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August 3, 2009 
 
Ms. Lisa Zaccheo 
Board Certified Hypnotist 
Mind Matters Hypnosis Center 
50 Albany Tpk. 
Canton, CT 06019 
 
 
Dear Lisa, 
 
I am writing this note to say how much I enjoyed your presentation at the monthly 
meeting of the Aging Services Network. We have the opportunity to hear from a 
lot of different guest speakers, but your talk was certainly by far the most 
interesting and informative. I found your presentation to be absolutely fascinating, 
and I believe that the entire audience felt the same way. You certainly changed the 
way I think about hypnosis. 
 
If you ever need a reference, please feel free to use my name. 
 
Thanks again, 
Shannon Murphy 
President 
HomeAide LLC 
67 Walden Street 
West Hartford, CT 06107 


